HOPE Agora "Improving the quality of healthcare

2018 using the experiences and competencies
Stockholm of patients: Are we ready?”
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OUR TEAM

Evija Palceja - National Coodinator LATVIA

Christina Simfeld - GERMANY
Boris Selan - SLOVENIA

Rainer Oberguggenberger - SPAIN
Tula Van de Sanden - HOLLAND
Veronica Garcia - SPAIN
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Near Miss + Healthcare Chaplaincy

- Spiritual welfare

- Delivery and Maternity
- Newborn ITC

- Gynecology
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Near Miss + Healthcare Chaplaincy

cAMILy

1. chaplain — parents
2. meeting CHAPLA/,
- Multidiscilinary treatment team + NURSE 0OCTOR
chaplain (mother, father, relatives) ‘
- 1 hour OB wo,,’,r<°
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Near Miss + Healthcare Chaplaincy

special training of the chaplain:
- Bachelor degree in theology or religion

- Clinical practical training programme (3 — 6 months)

2 — 6 cases per chaplain per day
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Near Miss + Healthcare Chaplaincy

- psychological and spiritual wellbeing of the patient
- focus on experience of the patient and family

- improving the treatment
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Parents’ Board SR
2 Main tasks @

« ,Family to Family“ coordination of the database
Providing information on Facebook for other parents

* Consulting
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Parents’ Board Y

Strong support from the communication department
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Thank you card (Paldies card) .
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Questions to the doctor form NURSE &wﬂ‘:"r/oz 50CTOR
‘ ARTIES .
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Parents’ Board
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