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Some data about chronic ﬂariem‘s n Sﬂam

Hi, I am Fulanito. ¢Que tal?

Do you know that...

...60% of inpatients and 807% of outpatients suffer
from chronic diseases

...707% of the Spanish health system expentidures
are used for chronic patients

...each person > 65 years has an average of 2.8
chronic diseases

...each person > 75 years has an average of 3.2
chronic diseases




Some of Fulanito's need's:

Continuous medical treatment

Prevention

Psychological care |

Social care



current health care mode/

Hospifal
admission

Emergencies
episode

Primary
Monitoring




Difficulties on the way to accomplish his needs:

Lack of health education

Insufficient sharing of
information between
healthcare providers

Missing resources at home
(human & economic)

Accessibility to health care
- t. system (distance, incapacity)
&%

Inefficient
coordination between
the different levels
of healthcare system




On the way to a new Health Management

- Multichannel Health Services Center

...all this for me?
I am a lucky man.

- Multidisciplinary teams

» IT Programs to share information
(Digital networks like Ykonos, clinical history)

- Telemedicine
- Support programme for polimedicated patients
- Units for highly complex patients (UPP)

- Post-hospitalisation care

- ,Expert Patient Programme” (EPP)




On the way to a new Health Management

SMS

Face-to-face

Internet

Post Mail

Multichannel Health Services Center

(c) Virginia Carretié; Osatek
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On the way to a new Health Management

Multidisciplinary teams

Physician
Social
Nurse worker
Auxiliary
nurse '
Psychologist
Pharmacist Home care
Administrative

IT-Specialist

Therapist Nutritionist



On the way to a new Health Management

IT Programs




On the way to a new Health Management

S
Telemedicine

- Diverse products to
- avoid unnessesary travelling
- improve communication between
patient / physician
- enhance way of patient’s living

vicuiiNG

For example:

- colabor@
- medting
- SARA




On the way to a new Health Management

Support programme for polymedicated patients

Medicacion controlada
ayudando a nuestros mayores

S| TOMAS

. Omas .
medicamentos... £ informate
en ti CENTRO
de SALUD




On the way to a new Health Management

-
Units for highly complex patients (UPP)

+ Case Management for

- pluripatological and plurimedicated
patients with frequent use of
emergency services and hospitalisation

- With the aim to

- increase patients gquality of life
- reduce costs and medical contacts




On the way to a new Health Management

Post-hospitalisation care

They care * Ensures continuity of care
about me

- Ensures the safety of patients
* Helps to improve the quality of life
* Facilitates patients” / families” involvement

* Increases the patients” satisfaction




On the way to a new Health Management

.Expert Patient Programme"” (EPP)

patients empowerment in the auto-management of their diseases.

They can not train other patients!
Master Trainers \

* Programme for active participation of patients

Leaders > @
|

- Co-responsability on disease management



On the way to a new Health Management

* Thank you for the changes
* Now I feel good

- Spain is on the right way




On the way to a new Health Management

www.downloader.es
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