Improving Continuity
of Care: the role of IT

 The Netherlands
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Background: ICT
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KEY POINTS ABOUT CONTINUITY OF CARE

* Quality

+ Safety

* Multidisciplinary
- Efficiency

* Finance



ICT and Continuity of care

ICT is not a self-goal to achieve, but a critical tool to
improve Continuity Care & quality of care




Continuity of Care is a “value”
ICT is a "tool”

The patient is the key






