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Questions normally not answered 

• How do we manage the installed system (PACS) 
based on facts and not feelings?
– Investments – new or redistributed ws, storage, 

servers, etc;
– Quality of internal work;
– New modalities -> Storage needs;
– Cooperation with other hospitals - telerradiology;

• How does the organization monitor it’s own 
experience? 



Product structure Control Tower

Control Tower Web client

PACS RIS

HTTP or HTTPS

Database interfaces

Web server

Control Tower 
application 

server
Report generation



Some examples 



License usage - concurrent user reports
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PACS – exam report
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PACS – turnover time



PACS – exam report



Workstation - system usage
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Workstation - system usage



Deletions

1. Number of deleted examinations, 
2. Period., 



Archive jobs



Number of CD’s created



Number of printings



File System usage



File System usage



Possible reports

• PACS Ad hoc Report
• PACS Archive Queue Report
• PACS CD Report - by host, by user 
• PACS Concurrent Users Report – all, by license type
• PACS Events Reports
• PACS Exam Report
• PACS Exams Archived Report
• PACS Exams Retrieved Report
• PACS File System Usage Report
• PACS Images Report
• PACS Patient Report
• PACS Print Report - by host, by user 
• PACS Reject Analysis Report
• PACS System Usage Report
• PACS Tele-rad Report - by host, by user 
• PACS Turnover Time Report
• WISE Client Report
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Thank you.
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