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Questions normally not answered
-

« How do we manage the installed system (PACS)
based on facts and not feelings?

— Investments — new or redistributed ws, storage,
servers, etc;

— Quality of internal work;
— New modalities -> Storage needs;
— Cooperation with other hospitals - telerradiology;

 How does the organization monitor it's own
experience?



Product structure Control Tower

PACS RIS

Database interfaces Control Tower
Report generation application
Web server Server

Control Tower Web client
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Some examples
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License usage - concurrent user reports

PACS Concurrent Users Report

From: 1/3/2009 0:00 To: 31/10/2009 23:59
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Period Max value Median value .
09-03 32,00 5,00 3. Maximum
09-04 33,00 5,00
09-05 28,00 5,00 numbers,
09-06 32,00 5,00 4. Median
09-07 25,00 5,00
09-08 28,00 4,00 numbers.
09-09 34,00 5,00
09-10 29,00 4,00
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License usage - concurrent user reports

PACS Concurrent Users Report - by license type

B (.;:: 132009 0:00 To: 31/10/2009 23:59 I —
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License type Mazx value Median value
IDS_\WEB 23,00 2,00
IDSa D 16,00 3,00
D568 6,00 1,00
D55 1,00 1,00 Number of concurrent users,

License type,
Maximum numbers,
Median numbers.
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License usage - concurrent user reports

@--

MNumber of concurrent users for License type = |IDS_WEB

PACS Concurrent Users Report - by license type - drilled down on IDS_WEB

I oo 1372009 0:00 To: 31/10/2009 23:59
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Period Max value Median value
n9-03 17,00 3,00
n9-04 18,00 2,00
09-04 16,00 3,00
09-06 17,00 2,00
n9-or 148,00 3,00
n9-0g 13,00 2,00
n9-04 23,00 2,00
n3-10 17,00 2,00

Period

Number of
concurrent
users,
Period,
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License usage - concurrent user reports

PACS Concurrent Users Report - by license type - drilled down on IDS_WEB

I From: 1/10/2009 0:00 To: 31/10/2009 23:59

Mumher of concurrent users for License type = IDS_WEB
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Period Mazx value Median value
09-10-01 14,00 340
09-10-02 5,00 3,00
09-10-03 5,00 200
09-10-04 3,00 1,00
03-10-05 400 200
09-10-06 13,00 3,00
09-10-07 11,00 4,00
03-10-08 15,00 3,00
Ma-1N-na 11 10N 310N

Period
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License usage - concurrent user reports

PACS Concurrent Users Report - by license type - drilled down on IDS_WEB

I o 76/10/2009 0:00 To: 26/10/2009 23:59 s

Number of concurrent users for License type = IDS_WEB
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Period Max value Median value
09-10-26 00:00 1,00 1,00
09-10-26 01:00 1,00 1,00
09-10-26 02:00 0,00 0,00
09-10-26 03:00 200 2,00
09-10-26 04:00 0,00 0,00
09-10-26 0500 0,00 0,00
09-10-26 0600 0,00 0,00
09-10-26 0700 0,00 0,00
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PACS — exam report

PACS Exam Report {(basic)

I o 137009 0:00 To: 31/10/2009 23:59 I
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PACS — exam report

'ﬂ' Modality : Time Interwal

- 2009-03 2 2003-04 2 2003-03 2 2003-06 2. 2009-07 2 2003-05 2 2003-09 2 2003-102 sUMS
Categary not set 1.042 935 ae7 g 947 GES G453 1.0 118
R 9.600 5801 9.014 8823 9107 042 9145 9431 T1.966
CT 24809 24820 2720 2E93 35N 2733 30035 3089 23.276
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hilF: g2g 725 G ] GET g40 as EEis] g33 6.270
felhit 335 a1 234 435 G5 Im 435 445 4.049
2T g 10 3 a 3 10 1 a 3T
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Report Graph
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PACS — turnover time

PACS Exam Turnover Time Report

a Report Graph

Turnover time in hours
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PACS — exam report

Turnover time in hours for Modality=CT
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Workstation - system usage

PACS System Usage Report - by host _

From: 1/3/2009 0:00 To: 31/10/2009 23:59
Total System Usage {in Hours) 2621413
Host System Usage (in Hours) Percentage(":)
hsa1687 1.269 54 21,549
hsa16452 1.133,59 14,28
HSA1550 988 73 17,00
HEAT524 4a8,04 16,80
hsa1b44 88553 15,06
HSAT55T 26457 14,06
HSAT1522 412,52 13,82
hsa0014 THY 54 13,60
hsa1547 TEZ BS 12497
HSAT1558 747 16 12,71
hsa14453 732495 12,47
hsa14591 BH2 06 11,77
HSAT560 B55 95 11,16
HSA1549 B23 496 10,61
HEA1523 600,00 10,20
HEA1521 599 52 10,20
HSA1556 514,36 8,75
hsa1593 452 95 Fia
hsalb4a 449 96 764 SEcTnn




Workstation - system usage

System Usage (in Hours) for Host = hsa1587
200
160 - ] ﬂ_\_\./_/-‘———_____._—_.;__f/.
120
an
40 Period
I:I 1 1 L L 1 1 1 1
) be o & 4, ) & &
™) h
& & & & & & R ¥
Total during period 1.2649 54
Period System Usage (in Hours)
09-03 1449 44
09-04 160,585
09-04 166,46
19-06 141,94
09-07 160,63
09-0a 140,949
09-09 149,23
09-10 190,21
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Workstation - system usage
‘ PACS System Usage Report - by host - drilled down on hsal587
From: 1/10/2009 0:00 To: 31/10/2009 23:59 _
System Usage (in Hours) for Host = hsa1587
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Total during period 190,21
Period System Usage (in Hours)
09-10-01 7,69
09-10-02 418
09-10-03 0,00
09-10-04 5,73

04-10-04 1,14
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Workstation - system usage

PACS System Usage Report - by host - drilled down on hsal587

B From: 26/10/2009 0:00 To: 28/10,/2009 23:59 I

System Usage (in Hours) for Host = hsa1587

0.4 \/
Period
q L . . . .
rﬁ: rﬁj }'{: rﬁ: rﬁ: rﬁ: rﬁ: rﬁ:
ra"\w o cx'\w o ra*@ o wkw o ra*'\w o w\w Ik ra*'\‘w N ca*'\w o
G o g SHFC SRS oY SEIS o PN
Total during period 13,63
Period System Usage (in Hours)
09-10-28 00:00 1,00
09-10-28 01:00 0,26
09-10-28 0200 0,00
09-10-28 0300 0,00
09-10-28 04:00 0,00
N9-10-8 N&0n 1.n
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Archive |obs

PACS Exams Archived Report
From: 1/3/2009 0:00 To: 31/10/2009 23:59

Mumber of exams archived
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Total during period 169.936,00

Period Number of exams archived

0g-03 14.333,00

05-04 26.842,00

05-04 31.788,00

05-06 22.912,00

0s-07 9.&50,00
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Number of CD’s created

PACS CD Report

From: 1/3/2009 0:00 To: 31/10/2009 23:59 I

Number of CD's created

440
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250 \'—_/.‘—_t%q —

200

140

100 Period

A0
I:I 1
o $ o $ o S R o

Total during period 2.217,00
Period Humber of CD's created
03-03 408,00
03-04 314,00
03-05 284,00
03-06 266,00
03-07 284,00
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Number of printings

PAGS Print Report [

From: 1/3/2009 0:00 To: 311052009 23:59

Mumber of printed films
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Total during period Ta4,00
Period Humber of printed films
09-03 A6,00
n9-04 74,00
09-04 134,00
09-06 71,00
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File System usage

_ PACS File System Usage Report _

From: 1/3/2009 0:00 To: 31/10/2009 23:59

Used disk space (%)
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B Max value
B Median valus

Filesystem
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S R R
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Filesystem Mazx value Median value

Online 49,00 45,00
Online2 49,00 43,00
Onlined 100,00 76,00
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File System usage

PACS File System Usage Report - drilled down on Online3
From: 1/3/2009 0:00 To: 31410/2009 23:59 _

Used disk space (%) for Filesystem = Online3

100 . == =
| ——— 77
70 " - “u
G e / e
a0 \/ B e value

40 B Median value
30

20
10

Period

Period Max value Median value
n9-03 493,00 493,00
n9-04 S99 00 40,00
n9-04 4a,00 TE,00
09-06 82,00 64,450
n9-o7 67,00 449 00
09-08 99 00 3,00
n9-04 100,00 TE,00
09-10 72,00 f1,00
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Possible reports

« PACS Ad hoc Report

« PACS Archive Queue Report

« PACS CD Report - by host, by user

« PACS Concurrent Users Report — all, by license type
« PACS Events Reports

« PACS Exam Report

« PACS Exams Archived Report

« PACS Exams Retrieved Report

« PACS File System Usage Report

« PACS Images Report

« PACS Patient Report

« PACS Print Report - by host, by user

« PACS Reject Analysis Report

« PACS System Usage Report

» PACS Tele-rad Report - by host, by user
« PACS Turnover Time Report

 WISE Client Report



Thank you.
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